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Cratba 1. Chepa npumeHeHus HacTosiwero enepanbHOro 3akoHa

1. Hactoswum ®degepanbHbiM 3aKOHOM PErynypyloTCa MNPaBOOTHOLLEHUS, CBSA3aHHble C peanusauven
rpaxgaHnHom Poccuiickon ®Pepepauumn (ganee Takke - rpaxaaHWH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®efepaummn npasa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoynpaBneHus,
a TaKkke ycTaHaBNMBaETCS NOPSIAOK pacCMOTpPeHNst obpalleHnii rpakaaH rocygapcTBEHHbIMU OpraHamm, opraHaMm
MECTHOro caMmoyrnpasfneHns 1 AOMKHOCTHBIMW Nl amu.

2. YcTaHOBneHHbI HacToswmm PenepanbHbiM 3aKOHOM MOPSAOOK paccMOTpPeHuss obpalleHuin rpaxgaH
pacrnpocTpaHsieTcss Ha Bce oOOpalleHus rpaxgaaH, 3a WckndeHvem obpalleHuin, KoTopble noanexar
pPacCMOTPEHUIO B MNOpPSAKe, YCTAHOBMEHHOM dhedeparnbHbIMU  KOHCTUTYLUOHHBIMM  3aKOHAMU UM WHbIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacTtoswmMm PegepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHus obpalueHun rpaxgaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSA3AHHbIE C PACCMOTPEHMEM OBpaLLeHUIN MHOCTPAaHHbIX rpaXaaH u nuu,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CRyvaeB, YCTaHOBMEHHbIX MeXAyHapoaHbIM AoroBopom Poccuiickon
depepauymun unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTPeHUs obpalleHui rpaxgaH
rocygapCTBEeHHbIMW  opraHamu, opraHamMmm  MeCTHOro  camoyrnpasneHWs W AOMMKHOCTHbIMU  nuuamu
pacnpocTpaHsieTcsl Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM YyKa3aHHbIMU OpraHamu, AOMKHOCTHLIMU
nvuamu obpalleHuin o6beaVMHEHUI TpaXaaH, B TOM YWCME HOPUAMYECKMX NUL, @ TaKKe Ha MpPaBOOTHOLUEHMS,
CBSI3aHHbIE C PacCMOTPeHMEM ObpalleHun rpaxgaH, obbeOUHEHUA TpaXKa4aH, B TOM YuUCIe HpUAMYECKUX N,
OCYLLECTBMSALWMMM NYONMNYHO 3HaUYUMble (PYHKLMM TOCYAAPCTBEHHBIMU U MYHULMNANBHLIMU YUYpPEXOEHUAMMU,
WHBIMW OpraHn3aumsiMm N NX SOSPKHOCTHBIMU NMLAMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. paxgaHe MMeloT NpaBo obpallaTbCa MYHO, a Takke HanpaBnAaTb MHAMBUAYamNbHbIE U KOMNEKTUBHbIE
obpalleHns, Bkntoyas obpalleHns o6beanHEHUIA rpaxaaH, B TOM YMCHEe HoPUaANYECKUX NUL, B FOCYAaPCTBEHHbIE
opraHbl, opraHbl MECTHOrO caMoyrnpaBneHnUst U UX AOSMKHOCTHLIM NuLaM, B rocyAapCTBEHHble U MyHMUMNasbHble
yUYpeXOEHUS U MHble OpraHn3auum, Ha KOTOpble BO3SOXEHO OCYLUECTBNEHUE MYGNNYHO 3HaUYMMbIX OYHKUUIA, U UX
JOJPKHOCTHBIM NULAM.

(vacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)




2. 'paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u aobposonbHO. OcyllecTBneHne rpaxgaHamm
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnii rpaxkaaH

1. MNMpaBOOTHOLLEHNS, CBSI3aHHbIE C PacCMOTPEHMEM OOpalleHu rpaxagaH, perynupytotca KoHcTuTtyumen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamum  Poccuiickon  ®epepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeepanbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHblEe HOPMAaTMBHbIE NPaBOBbIE aKTbl CyObEKTOB Poccuiickon ®enepaunm MoryT ycraHaBnmBaTtbh
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBNMBaTb rapaHTum
npasa rpaxagaH Ha obpallueHune, AONOMHAOLWMNE rapaHTUK, YCTaHOBMNEHHbIE HacTosAWMM defepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyAapCTBEHHbI OpraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSMKHOCTHOMY NULy B MUCbMEHHOW dopme unM B ¢opmMe SMeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpakgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHZauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBLIX HOPMaTUBHbLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4aPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNydLEHNO CoLManbHO-39KOHOMUYECKON N UHBIX cdep AeATEeNbHOCTU rocyaapcTea U
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1M cBoboa ApyrvMx nuu, nMbo coobLUeHne O HapyLIEHUN 3aKOHOB U MHbIX HOPMATUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOMO camoynpaBiieHUst W
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoOB U AOMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpaHMHa O BOCCTAHOBMEHWMM WM 3alUUTE €ro HapylleHHbIX npas, cBob6oa mnu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  crneunanbHOMY  MONTHOMOYMIO
ocylecTersowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEe OpraHM3aLMoHHO-pacnopsamTerbHble,
aAMVHUCTPATUBHO-X03ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoynpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJPKHOCTHBIM NIMLOM IpaXKaaHWH uMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpawiatbcss ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbLCS C JOKYMEHTaMWU U maTepuanamu, KacalmMMUCsl pacCMOTPeHUs obpalleHns, ecrim aTo He
3aTparmBaeT npaea, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTcsi CBeAEHMs, COCTaBMsOLME roCyAapCTBEHHYIO UIU MHYK OXxpaHsaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YyKas3aHHbiXx B cTatbe 11 Hactoswero ®depepanbHOro 3akoHa, YBeOOMIIEHME O Mepeagpecaunm
NMMCbMEHHOIO 0bpaLLeHnst B TOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBnieHns UNn SOJPKHOCTHOMY nvuy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpaLLeHNto pelleHne unu Ha genctene (besgencTene) B CBA3N
C paccMoTpeHueM obpalleHnss B aaMUHUCTpaTMBHOM W (Mnn) cynebHoM nopsigke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM




1. 3anpelyaeTcs npecnenoBaHe rpaxaaHnuHa B CBSA3M ¢ ero obpalleHem B rocyapCTBEHHbIN opraH, opraH
MECTHOIO CaMOyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
JAOIMKHOCTHOTO Nuua Nbo B LIeNsX BOCCTAHOBIEHUA UMW 3aLLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbLIX MHTEpPecoB
nm6o npae, CBOGOA 1 3aKOHHbLIX UHTEPECOB APYruX N,

2. MNpwv paccMoTpeHun obpalleHns He JoNycKaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxca B obpalleHuu,
a Takke CBeOEeHWI, KacatloLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepallmnxca B obpalleHun, HanpaefieHne MUCbMEHHOro obpalleHusi B roCyAapCTBEHHBIN OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUs WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelLeHue
MOCTaBfEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHWH B CBOEM NUCbMEHHOM ObGpalleHun B 06sa3aTensHOM nopsiike ykasbiBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CaMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo OO0SMKHOCTb
COOTBETCTBYIOLLErO Nnua, a Takke CBoM haMunmio, UMsi, 0TYECTBO (NocrneaHee - Npu Hanu4ymMm), NOYTOBLIN agpec,
Mo KOTOPOMY AOSKHbl ObiTb HanpaBfeHbl OTBET, YBEAOMIIEHME O nepeagpecaumv obpalleHusi, uanaraeTt cyTb
npeanoXeHus, 3asBNeHNS UIm anobbl, CTaBUT NIMYHYIO0 NOANWCE U AaTy.

2. B cny4yae Heo6xooMMOCTU B MOATBEPXKAEHWE CBOMX OOBOAOB rpaxAdaHWH npunaraeT K MMCbMEHHOMY
obpalLeHno AOKYMEHTbI U MaTepuansl Mbo nx Konuu.

3. OOGpalueHne, nocTynvBlIee B T[OCYAAPCTBEHHbI OpraH, OpraH MECTHOrO CaMOyMpaBfeHus Wnu
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTA, NOASIEXUT PacCMOTPEHMIO B NOPSAKE, YCTaHOBMEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MNOpsiAke yKkasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopmMe 3MNEKTPOHHOro AOKYMEHTa, M MOYTOBbIA agpec, ecrniv OTBeT JOoMmkeH OblTb HampaeneH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NMBGO HanpaBuTb YKa3aHHble AOKYMEHTbI M Marepuanbsl Unn ux Konuui B
nMcbMeHHoW opme.

(4acTtb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue 1 pernctpauusi iMICbMeHHOro o6palleHust

1. TpaxgaHwH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
OpraH MEeCTHOro camoynpaBfeHuUst UMM TOMY LOMMKHOCTHOMY NuLy, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLLeHune
nocTaBMeHHbIX B 06paLLeHn BOMpOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOro camoynpasreHust Ui SOMMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM OOIDKHOCTHOrO nuua, HanpaensieTcs B
TeyeHVe cemMu [Hen CO OHA perncrpauum B COOTBETCTBYIOLLMW OpraH Unu COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpaBmBLLErO obpalleHne, 0 Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHEM crny4as, yKa3aHHOro B
yactn 4 ctaTtbn 11 HacTosiwero PegepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogarenbcTtBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaBnseTcs B TeYEHWe MNSATM OHEW CO OHS
perncTpaumm B TepputopuanbHbii opraH defeparnbHOro opraHa UCMOSTHUTENBHOW BMacTW, OCYLLECTBISHOLLErO
npaBonpuMeHnTenbHble PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
WCMNOSNIHUTENBHOIO OpraHa rocydapCTBeHHOM BnacTu cybwbekta Poccuiickon ®degepaumm) ¢ yBegOMIEHMEM
rpaxgaHvHa, HanpasuBlliero obpalieHune, O nepeagpecauum ero oOpalleHus, 3a WCKIIYEHMEM Ccry4as,
yKkasaHHoro B 4actn 4 ctatbk 11 HacToswero ®eaepansHOro 3akoHa.

(vyacTb 3.1 BBegeHa denepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMbKUX FOCY4apCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UMM AOMKHOCTHbLIX MuL, KOMus
obpalleHnst B TeYEHNE CEMU OHEW CO OHSA perncrpauum HanpaBnsieTcs B COOTBETCTBYHLINE rOCYSaPCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. l'ocynapCTBEHHbIN opraH, opraH MeCTHOro camoynpaBfeHUs unv SOMKHOCTHOE NUUO NPy HanpasneHun




MUCbMEHHOTO 0BpaLLEeHNs Ha pacCcMOTPeHWe B OPYrol rocyaapcTBEHHbI opraH, opraH MecTHOro caMoyrnpasieHus
UMM MHOMY OOMMKHOCTHOMY MUY MOXeT B criydae HeoGXoOMMOCTM 3anpaluvBaTh B yKasaHHbIX OpraHax Wim y
[AOSMKHOCTHOTO NI JAOKYMEHTbI U MaTepmrarnsl 0 pe3ynbTatax pacCMOTPEHUS MMCbMEHHOro obpalleHus.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfieHNs UNn AOIMKHOCTHOMY 1LYy, PeLLueHre unv gencTene (GesnencTere) KOTopbIx 0GxKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeTtoMm, MNpedyCMOTPEHHbIM 4YacTblo 6 HacTosiweln cTaTby,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTPeHWe B TOCYdapCTBEHHbIi OpraH, oOpraH MeCTHOro
camoynpaBfieHUst UM AOSDKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MNOCTaBfIEHHbIX B
obpalleHns BOMpocoB, xanoba BO3BpallaeTcs rpaxaaHuHy C pasbsCHEHMEM ero npaea obXanoBaTtb
COOTBETCTBYOLME pelleHne unm geincteve (6esnencTere) B ycTaHOBNEHHOM Mopsiake B CyA.

Cratba 9. O64a3aTenNbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OG6pallieHue, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOrO CaMOYNpaBfeHUs Wnm
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxooMmoCTn paccmaTtpuBalolime obpalleHne rocygapCTBEHHbIM opraH, opraH MeCTHOro
camoyrnpaBneHust UNn LOMKHOCTHOE NULI0 MOXET 06eCcneynTb ero paccCMOTPEHME C Bble3JoM Ha MeCTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocynapCTBEHHbIN opraH, opraH MECTHOrO CaMoyMnpaBfeHNs UNWN AOIMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobX0AMMOCTHU - C y4aCcTUEeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U mMaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpaBreHUs U Y MHbIX
OOMKHOCTHbIX MWL, 3a UCKITIOYEHNEM Cya0B, OPraHoOB A03HAHMSA U OPraHoB NpeaBapuTENbHOro CrneacTBus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME MMM 3alUWUTy HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLWECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKIMHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacToswero PefepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MECTHOIo camoyrnpaBfieHns UM MHOMY OOJMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBreHns Unu AOIMKHOCTHOE NNLO MO HanpasneHHOMY
B YCTaHOBMEHHOM MOpsiAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOynpaBfeHus Wunm
OOJPKHOCTHOrO Nmua, paccMmaTtpusaroLlmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NnpeaocTaBnaTb JOKYMEHTbI U
mMatepuanbl, HeobxoaMMble ANs PacCMOTPEHUs ObpalleHusi, 3a WCKIIYEeHMeM OOKYMEHTOB W Martepuanos, B
KOTOpbIX codepXaTCA CBeAEeHUs, COCTaBrsioWwMe rOCyAapCTBEHHYIO WIM MHYI0 OXpaHsemylo denepanbHbIM
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAMTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpaBrieHnsi, JOMMKHOCTHBIM NULIOM NGO YNOMHOMOYEHHBIM Ha TO SIULOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Nnuy B (DOpMe 3MEeKTPOHHOIO JOKYMEHTA, HanpaBnseTca B dOpMe 3reKTPOHHOIo AOKYMEHTaA Mo
afpecy 9MeKTPOHHOW MOYTbl, yKa3aHHOMY B OOpalleHun, WM B MUCbMEHHOW ¢hopme MO MOYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUN He YyKkasaHbl amMunus rpaxgaHuHa, HanpaBUBLLErO
obpalleHne, Unu MoYToBLIN aapec, Mo KOTOPOMY [OSMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnn B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUM, a Takke O Iuue, ero noaroTaBnMBaloLleM, COBepLualowemM wnm
COBepLUMBLLEM, OOpalleHne MOAMNeXWUT HanpaBfeHWI0 B TOCYAApCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTeHLnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obxanyeTcs cynebHoe pelleHne, B TeYeHUEe CeMU OHEN CO AHS perncrpaumm




BO3BpallaeTca rpaxgaHvHy, Hanpasusllemy obpaleHue, C pasbsCHEHMeM nopsiaka obxanoBaHus AaHHOro
cynebHoro peLueHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYNpPaBieHUss UMW OOSMKHOCTHOE NUUO MpK NONyvYeHun
NMMCbMEHHOro ObpalleHusi, B KOTOPOM coAepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, yrposbl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOIMKHOCTHOIO NULA, a Takke YNeHOB ero ceMbW, BNpaBe OCTaBuUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTaBNEHHbIX B HEM BONPOCOB U COOOLWUTL rpaXaaHuHy, HanpasuBLLeMy obpalleHue, o
HeAoNyCTUMOCTH 310yNOTPeONeHNsi NPaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHuss He nogdaeTcs NMPOYTEHWUo, OTBET Ha obpalleHune He
OAeTCa M OHO He MNOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHWEe B TOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpasneHns Unu SOMMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMWN OHEN CO
OHS pernctpaumm obpalleHust coobliaeTcsa rpaxaaHuHy, HanpasuslLieMy obpalleHve, ecnu ero damunus u
MOYTOBbLIN agpec NOAAAITCH NPOYTEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOA4HOKpaTHO AaBarnucb NUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3W C paHee HanpasnseMbiMu obpalleHnsamMum, v
npu 3TOM B oOpalleHn He NpPUBOOATCS HOBble JOBOAbLI UNM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMMKHOCTHOE NMUo NGO YMONTHOMOYEHHOE Ha TO NUUO Bnpase
NPUHATL pelleHne o 6e30CHOBAaTENbHOCTM o4YepeaHoro obpalleHus 1 nNpekpalleHun NepPenmncki ¢ rpaxgaHnHoOM
Nno [aHHOMYy BOMPOCY NpW YCNOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsNMCb B OAMH W TOT K€ rOCyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OOHOMY U TOMY
e OOMMKHOCTHOMY nuuy. O JaHHOM peLleHun yBeAoMMSeTCs rpaxaaHuH, HanpasusLLmi obpalleHue.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT No CywecTBYy MOCTaBNeHHOro B obpalleHnun BOMpoca He MOXeT ObiTb aaH 6es
pasrnalleHnss CBEAEeHWN, COCTaBMAIOLWMX FOCYOAPCTBEHHYID UMM WMHYK oOXpaHsemylo denepanbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlieMy obpalieHune, coobliaeTcs O HEBO3MOXHOCTM faTb OTBET MO CyLEeCcTBY
NMOCTaBNEeHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTLIO pasrnalleHns yka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnu npu4mHbl, N0 KOTOPLIM OTBET MO CYLLLECTBY MOCTABMEHHbIX B 06paLleHMn BONPOCOB HE MOrT
ObITb OaH, B nocrnefywoweM ObinM  yCTpaHeHbl, TpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYHLUUA TOCYOApCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYMNpPaBfEeHUss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTPEeHUsI MMCbMEHHOTo obpalleHns

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMNETEHUMeW, paccmaTpuBaeTcs B TedeHue 30 gHen co AHA
perncrTpaumm NnMCbMeEHHOro obpalleHus, 3a UCKIMIOYEHNEM Cry4asl, yKa3aHHOro B Yactu 1.1 HacTosLwen ctaTby.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaummn (pyKoBOOUTEMO BbICLLErO UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHON BriacTu cybbekTa Poccuickom
denepaumun) n cogepxailee uHopMmaumio o dakTax BO3MOXHbIX HapylleHWn 3akoHofaTenbcTBa Poccuickomn
depepaunmn B cdepe murpauum, paccmaTpuBaeTcsi B TedeHue 20 OHeW cCO OHA perncTpauum NUCbMEHHOTo
obpalleHus.

(vyacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasix, a Takke B Cllydae HanpaBsrfieHusi 3anpoca, NpeagyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PyKOBOAUTENb rOCYAApPCTBEHHOIO OpraHa WnyM opraHa MecCTHOro
caMoynpaBrieHusl, AOMKHOCTHOE NULO NGO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiuTb CPOK PacCMOTPEHUS
obpawieHnss He Gonee uyem Ha 30 OHew, yBeOOMMB O MPOASIEHWM CPOKA €ro PacCMOTPEHUST TpaxAaaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Ctatbs 13. JInuHbIA nprem rpaxagaH

1. JIn4yHbI Npuem rpaxaaH B rocydapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrpasiieHUst NPoBOANUTCS
UX PYKOBOOUTENAMU U YMNONHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npvema, a Takke 00
YCTaHOBINEHHbIX ANSA Npuema OHAX U Yacax AOBOAMTCA [0 CBedeHWs rpaxaaH.

2. Mpy NIUYHOM NpreMe rpaxkaaHuH NpeabsaBnseT AOKYMEHT, YA0CTOBEPSOLLMA ero NIMYHOCTb.

3. CogepxaHue ycTHOro obpalleHns 3aHOCUTCst B KapTOYKy NIMYHOTO npuema rpaxaaHvHa. B cnyyae, ecnu




N3NOXeHHble B YCTHOM obpalleHmm akTbl M 0BCTOATENbCTBA HABMAKTCA O4YEBUMAHLIMU U He TpebyloT
OONOMHUTENbHOW MPOBEPKX, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO nMpuemMa, O YeM [ernaeTcs 3anucb B KaApTOYKe NMYHOrO nprvema rpaxaaHuHa. B ocTambHbIX crnyyasax
[aeTcH MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palLleHnun BonpoCoB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04€e NIMYHOrO NpuemMa, NoanexnT perMcTpauum n pacCMOTPEHMIO B
nopsiake, yCTaHOBNIEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHLMIO
OaHHbIX rOCy0apCTBEHHOIO opraHa, opraHa MEeCTHOro CaMOynpaBfieHWs WX AOMKHOCTHOrO nvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nM4HOro npuema rpakgaHnHy MoXeT ObiTb OTKa3aHO B JaNlbHeNweM pacCMOTpeHMM obpalleHus,
ecnun emy paHee 6bin gaH OTBET MO CyLLECTBY NOCTaBMEHHbIX B 0OpaLleHnn BONpPoCoB.

7. OToenbHble KaTeropuu rpaxgaH B cryyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuinckomn
denepauymu, NONbL3YTCHA NMPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSAKe.

(vacTb 7 BBegeHa PegepanbHbim 3akoHoM oT 03.11.2015 N 305-93)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBiieHuA U OO0JNKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNEeTEHLMN KOHTPOJ1b 3a cobntogeHnem nopagka paccMoOTpeHUA o6pau.|,eHV||7|, aHanmM3npyroT
coaeplkaHme noctynarwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnNH HapyLweHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblE B HapyLleHUu HacTodLllero dDenepaanoro 3aKOHa, HeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuun.

Cratbst 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha BO3MeLLeHMEe YObITKOB M KOMMEHcaLMio MopanbHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM aeicTBremM (6e3nelncTBUMEM) rOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro camMoynpaBreHus unu
OOMMKHOCTHOIO fnua NPy paccMOTPEHMN 06paLLeHUs], MO PELLIEHNIO cyaal.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6palleHun 3aBejlOMO JNOXHble CBeAeHWs, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTpeHueM obpalleHus roCydapCTBEHHbIM OpraHoM, OpraHoOM MECTHOrO CaMOyrpaBreHus unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXKaaHuHa no peLIeHnto cyaa.

Cratba 17. TlpusHaHne He pencTByloWwUMKM Ha Tepputopum Poccunckon ®Pepepaumn oTAeMbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3as8BNeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke pacCMOTPEHUst NpeaioKeHnn, 3asBrneHni u xanob rpaxgaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MEHEHWI
n pononHeHun B Yka3 [pesnguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMSI MPeAnoXeHun,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesnamyma BepxoBHoro
Coseta CCCP o BHeceHUN U3MEHEHUN N AOMNOMHEHUI B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHUn, 3asiBNEeHUA 1 xanob rpaxaan”;

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Ykas [pesnguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpeanoXeHuHn,




3asBneHn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM n3MeHeHW 1 JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLencsa yteepxaeHns Ykasa lNpesmanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHun B Yka3 lNMpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHblil 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHs ero oumumanbHoro
onybnnkoBaHus.

Mpe3ungeHT
Poccuiickon ®eaepaunn
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03




